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o n$yrpeffileil crrcl"eMe odecneqeHlrfl KaqecrBa
opraHlr3aqrE npoQecclttlnaJlbuoro o6parouaHufl KbrprbrscKofi pecny6.rrnr*i

tr. 06ulue troJtorreHrrfi

1' Hac:roxqee TrnoBoe norlo)Kellne o B!{yTperrneE cr4 crervre o6ecneqeHH.q
aJlbHor.o o6pa.aoaauna tr(r,tprsr:ucorZ
J[lpye.f AefTeJISHOCrt., o6pa3oBareJrbHbrx
cuefo nporf eccHoHaJrbHoro o6pa::oe aHlrr
o6pa:onar.rua.

2. Ilorox<e'lre oilpeAenrrer L\eJr[r, 3aAaqu, npr.{Hrrnn,br, rpoueccbJ }r

;t'ffi;Y: v H,H:*:il-ffi: ;:::mnu::;
uccneAoBaTeJlbcltoil, uHnonaquouttoii, Nrell(Ayllapo4nofi tt wnofiAerre.jrbHoc1q OO.

3. B Hac'rotqer,vr flolozteulu.r r,rcnoJrb3yro,rc, creryrcu{fie florrflTr4jL v0npeAeJreHtr{:

rrpoqecc caMoor-[eHK]t /{elrerb}roc1.u OO Frir
coorBercrBt{e ycrawoBr.ettHbtu tpe6ooaH}uM;

o6p 
3aHHTepeCOEaHHLIe B BbICOKO*{ KaqecTBel

o6y.rarcuq r4ear (cryge'*r), HX o"rrl*rirl.-l?o#ffl||,i:"ff':iTffi:llli;
pa6 orogar.e.ult, corf pr anlHbre naprHep br ;

oSy.reuaa OO ycrauoBjreHHbiN{

,, 
eAH]IeHHe oTA yAHr,rKoE !r

kr , xoropntfi cos uyrpeuuefi
oo;

Ko 
HOc.l"H 14 npaBplra iloBeAeHHn Hyn OO,
p)KHBatoTc.rr 3ar{}t"repeO0BaHHbtr\,rr4 OO

Ha Bcex ypoBHlx Ae-sTeflbHocrll OO n ueJl{x o6ecneqeHurr Kaqec.rna <l6pa: oBaHHtr;
cHcreMHoe u peryltipHoe u'aorruAe%kre w7u orcrexr4BaHr4e

peaJlbHoro cooro.fiHH.{ KaqecrBa pe3yJrbTaron /{errenbHocr!{ OO, xo4a peaJrg3ar{Hl.i
flpouoc'coB nocpeAcrBoM c6opa AaHHbIX c uenbro cpaBHeHrl.q cocrorHr4r rrpoqeocoB
I{ ilocTurHyTbtx pe3yJrr,TaTer c nJraHoM OO A"rra ilocJleAyloqero ynyL1111s1r4rr,,

locJle ct{cT.eMaru.recrcHfi 14

Mrrp oB aHza xr anu dt nnarJnpr
I{JII'I pe3yilbraroB o6yueuaa, coorBerc'rByton{Hx yrBep)KAe}rHLrM rpe6onanranvr;

e pe3yJrbTaToB
tPe6 oBaur{brx cropofi;



. OqC}IKA NPOIIEAYPA C KOHKPETHrIM CPOKOM NPOBEAEHI,Ig C IIEN'IOonpeAeileHl4fl CTeTIeFIpI H KAqgCTBa Br;rnorFreH vrtl rTrrala, alararskrpyer fipoqeccbr oo
}1 AAET PEI(OMEHAAIJHH NO HX COBEPIIIEHCTBOBAHUIO.

- norIHTHKa o6ecne'IeHas KaqecrBa o6paronaHar couoxynnocilyrBeplKAeHHbIX yr{eHEIM UILH neAarorr4qecKHN{ COBeroM oo .qoKyr{eHTots 14TrnaHupyeMblx nepHoAaqeqKI'IX rpoqe gyp (geficrzuir), peaJrr43ar{}rr Koropbrx Beler
K rroBblllreHrrlo KallecrBa o6pasonanun;

- pyKoBoACTBo IIo KaqecTBy _ AOKyMeHr, o
ct4c'reMy o6ecne.{eHHs KaqecTBa OO, 0oAep)Kau{u
Aor(yMeHrr.r p o BaHHrre npo[eAyprr B C OK, n pegu as r.raq
ynp aBrleHuff .4errreJrbH o 0Trrlo o o, nruxtouleri Ha Karrecrno o6p a: o BaHH.S ;- ilpoqecc - coBoKyIIHOCTb B3aHMO0Brr3aHH6rX H B3aHMogeficrnyroulrdx Br{AoB
resTer{brJocrK oo, npeoopasyroulr4x BxQ.qbl (pecypcH) e peSynbrarrr (ruxogu),
C OOTBCTCTBY}OIqH E rP E6 ONAH I{SM 3 AI.{HTCP ECOBAH FIbIX CTOPOH ;- crparerr4qecKoe [raHr{poBaHr4e - oAHa H3 syHxqr.rfi yrpaBneHus OO,l1peAcmBrltrclrlarr co6ofi npoqecc arr6opa qeneft oprur^ru1'r^ H nyrefr r4x
AOCTrdIKSHHfl;

- ylpaBneHlie H3MeHeHH.tIMh - 3To tlpoqecc nocTo.f,HHoro o6iroarenlr.s
c'fpaTerHH' CTpylflypbl, pecypcoB, npoqeccoB, pe3yJtbTaToB u Bo3MoXHocrerT OOA;lt- yAoBJIe',rBopeHuf, nocrof,HHO Mer{r}orqaxc.s norpe6nocrefr BHerIrHr{x r{BHy'rpeHHHX 3ar,r HTepec oBaHHblx cTopo H ;ISo International organization fbr Standardization/MexAyrapoAHa_,r
opfaHH3 arllr.s no cTaHAapT n3a\krvr.

EFQlvf - European Foundatioti for Quality Management/Enponeficxnri 4oHeynp aBn ellI4fl Kar{ecTBOr\.l,

WFME -World I'ederation for trvledical Education/BcenHpuar $ege puu'r.^
\,IeAI{UHHcKoro o6pas oraHun.

EUR-ACE Label - European- Accredited Engineer/ Enponelicxait 3HaK
KaqecrBa HHtreHepHoro o6pasoeaHnt.

cDIo - conceive-Design-Imprement-opera te/ 3agyNrali - cnpoeKrr.rpl,pl -Peatnsyi4 Ynpannaii Mex<4yuapoAHbre craHAapr'r Anfr HH,neHep'oro
o6pasoeauua,

2. I{e.n vr u 3ail Lur BCOK

4' uearro BcoK .rrBJrtrercr o6ecneqeHr{e iloc.r'or{HHofo ynyrlue'rls KaqecTBao6pmoeareJlbHblx ycir)/r u ycrofiuunclro pa3Brrrrzfl OO B coorBercrBar.r c
u orp e6 H 0 cr.rrMr{ 3ar4rrrep eco B aHHbrx c,ropo H.

5.3aaa,aw BCOK OO:
o onpeAeJlll',fb I'I peaJI(3OBArb nonHTHKy O6eCne.{eHpr.fl Kaqecrna (garree - oI{)

odpasonanrag OO;
. ycraHoBaTb cacreMy B3ar{MocBlsefi nporleccoB B p axi43 a\Hpr rroJrr{THKH

oOecneqe HLrs Ka-recrua o6pa:onarrul OO;



. ycTaHoBLITb NleXaHlI3MbI c6opa' aHAJIt{3a !I OUQHKI{ AaHH6IX O Kar{eCTBe

pe3yJlbr;ToB o6yqe HvIfl c yqeroN{ ycraHoBIeHHI'IX Tpe6ouauufi sal4urepegoBagHblx

cTopoH.

3.IIpnnqHIIbI'o?|fl{AaeMblepe3yJlbTaTbllISTanblBCOK

6. BCOK ocHoBbIBaeras' Ha npllHl{l{rax:

. cI{cTeMHOC'rr4, pefyJlflpHocTl{, nocJIeAOBaTeJIbHOC'r[, ycToffI{n'pocTl4

rrJlaHI4pOBaHI4fi rI peair]I3aql,tli npouec

r ToqHocrl4, rIPO3paqHocrI'I HH IX CTOpOH;

r SecnpncrpacrHocrl4' o6terrn IrpI'IHfiTHs

perueHI4rI;
o BoB.neqeHllocTt"{, O'IBeT0TBeHHOCTLI, [po4)eccHOHaJIH3Ma I1 EOAOTqeTHOATH

Ha BCex ypoBHr{x ynpaBfloHr4fl, fi sTAnax AeflTeJIbHOCTU'

7. OxraAaeMbre pe3yJlbrArbl I1o BHeApeHHIO lI peaJIlI3ATlJ4r BCOK:

.oIIpeAeJIeHah,IHccl4f,'cTpaTerl4qecKl4eqeJlu'noJII,ITEKao6ecner{eHl4g

KaqecrBa oo;
o pa:pa6oraHa cxeMa vr

iloApa3IeJIeHl4fi, OTBeTcTBeHHbIX

o6ecneqeHxro KaqecrBa;
11oAAepxI{Ba}OIUI4e (scnortlorarenbHble). oIIpeAereHbI OC'HOllHbIe I'l

Ilpoqecc.bl B Aetrre.nbHocrl{ oo;
O CHCTEMATH3HPOBAHA PAOOTA IIO N{OHIITOp}IH|y, aHanH3y v oIIeHKe

Aetre;IbHoctl'r OO;
.peaJllt3oBaHnpoqeccy[paBJIeHHflI,13MeH€H}1,'IMI,I:[pI4HgTbIMepblIIo

ycrpaHeHHlo HeAOCTATKOB' BbiflBJIeHHbIX B XOAe AHASprcA r OIIeHKH;

o cQoprrar{poBaHa !r pa3BHBAQTCS KyIIbTypa Kaalecrga e oo;
e peaJrl43otsag JII4tlHocTHo-opueHTHpoBaHHbIft nogXo4 e o6y'reHI4II qepe3

naprHepcrBo npeilollaBareneil c o6yuaroIIIHMI4c-r B CnO6o4Uofi u orrpltrofi

rtpoIIeAypbI 83allMoAeficruu'fl crpyKrypHbIX

nuu 14 3al{HrepecoBaHHblx cropon OO no

o6pasonarerdbnaf,, HccJleAoBaTerlbcKafl, $unaHconal'

aHaII4TLIqeGKaq, pIHI{OBAIII4OHI{afi' I{exAyHapoAHaf pl ulJ3.s',

N,IaTeptraJbHble' IIHTeJI.Ie K'I'yan b HbI e' qeJloBeqecKue I{ ApyrHe

yue6uofi cpel{B;
. yJrrr[IeHa

11polI3BOACTBeHHAf,,

AeflTeJTI,HOCTb OO;
r yllyqtllelibl

pecypcr'r OO;
I ycTalroBJreHa u $ynxuroHllpyeT AoKyMeHrupoBaHHaS cl{creMa BCOK;

. .oTt(pbir AOCTyIT-K llH.dtoplaaqura o noII;tTl{I(e o6ecue'{eHax KaqeQrBa'

KaqecrBe pe3ynbTaTon o6y'le Hlls' v'rIJIaHax tlo yryqueH?Ilo ra'lectsa OO'

8. f,eficrwrx BcoK pacnpocrpaHf,Iorotl Ha Bce sTanbl [peAocTaBIeHI'u

o.pasona'reJlbl-tblx yc,,yr Ob, oT nepBoHaqalbHoro BbItBIIeHI'Lf, norpe6uocreft

3ariH'repecoBaHnblx c'ropoH Ao lIX yAoBJIeTBopeHHfl pe3ynbTaTauta o6yueHl4'{'

g. BCOX peaxla3yercs Ha ocHoBe qeTblpex rraroB:



. nrlaFrl,rpoBagae (ycranorue$.ne qerefi s [poq ccoB, onpeAereHne

pecyp c oB, Heo6xog vubrx AJII Aocru)I(euut uelefi OO) ;
. BbrnolHeHr4e nrragos OO;
o oqLrHKa Aoc"tllfl{yrblx pe3ynbral'oB;

c yryt{ulel{He pe3yJlb'taroB.

4. Oprann3aunfl BCOK

10, BCOI{ peanksyercrl Ha ocHoBe , npoUefcHolo no4xo.Ud,

ilpeAycr{arp}rBarour4r-l nJrat{HpoBanl{e u peanwlalrnro ncefi' AetlrenbHocrfi OO s
soo,urercrBue c xlaccndlr.rraqnefi H onuqaHl4eM npoqeccoB, oplleHTlzpylolql{x

corpyAnrtKots Ha AocrlI)KeHHs crparefuqecxl'Ix qenefi OO.

1 1 . __L9_9_ tqlxgo_jpy_Fxr{HoHHpotsarb crpyKrypHo€ noApasAerleHl{e no

o$ecneqeHuio KaqecrBa. B cnyqae orcyrcrBl{fl Bo3Mo)KHoor}I co3AaHHtt
-crpyKrypnoro noApasAeJreHlr.f, no OK, OO onpeAenter orBercrBeHHoe nrqo.
-CrpygypHoe noApa3Aene'sue/ orBererBeHHoe nHIIo co3Aaercq peureHl4eM

Yqenoroine.AarorHrrecKoro coBera, yrBepxqae'rcfi npliKa3oM pyxoBoAurela OO, tl

iaxoAurcg B np.{MoM noAquHeHHH pyKoBoAHTeJIs OO. Crpyrrypuoe

[oApa3AeleHlre/otBercrBeHHoe Jrlrqo ocyttlogrBJl.aer cBoro AetrenbHocrl cofJlaGHo

y,rBepXAeHHoMy crpaTefuqecKoMy rnaHy H rraHy IIa yqsfitrrfi roA OO.

12. 3aAaqanal,r crpyKrypHoro rroApalAe.ileHH-s/o'1'BercrBeHHoro nvl(a no OK

'IBJI'JIOTCfl:o KoopAr{Haun.q pealn3auHa Ir[aHoB OO no yJlyqu€H]'Irc tro BceM

Hanp [IBJIeHl,lf, M ee Aefl 'IeJIbHOCTI'I ;

r ycraHoBJreHqe [p[HIIr4noB, KpHTepHeB ,i MeroAos o6ecneqeH]It KaqecrBa;

. yflpaBrr eHHe npol{eccaMr,I rr l.l3lv{eHeHli.fiMH Ans AOCTI'IXeHI4g

e$$exrunHocrr{ r{ rrocrosrHoro yJrf{rueH:afl, Ha ocuoBe pe3yrlbTaroB MoHHropI'IHm

a oItreHKH;

. MOHr{ropI{Hr I{ oLIeHKa KaqeCTIla pe3yJlbTaTon OdyteHux;

o r4H4]opMI,tpoBaH Ae savllepecoBaHHblx cropoH o nonarl'IKe o6ecneqeHplq

KaqecrBa o6pasonauux OO, o pe3ynbral'ax MoHI.rlopIIHra I{ oIIeHKu KaqecrBa

pe3yJlbTaTon o6yueHut, nJIaHaX h llpuHs'rblx llepax [o ynyqueHl'Ilo KaqecrBa'

13. QyHrcUnxMh' cTpyKrypHoro noApasAe:reHus/orBercrBeHHoro rlllqa no

BCOI( flBrqrcrQq:
13.1. onPeAeJl€Hlle:
o npoqeccoB (ocnosuux, noAAeplKunatotrlHx/Bc[oluorareJlbHblx.) B

Ae.q're.nnfiocrn OO a HX B3aLIMoAeftcrnue;

. crpyKTypHbrx noApa3Aelennfi, corpyAIIHKoB pr l'Ix QyuxuaoHarlbHoe

m ar{MoAef, cTsue no peanrsawkr npoqeccoB ;

r [oKa3ar enefrluwgr{KaropoB pr Kpr{repneB p*yJlbrarl4BHocrH npoqeccoB I{

oTBe,TcTBeHHbIX 3A HX OcyqecrBneHl{e;

. pgcypcoB Ant peaJIH3aULIH flpoqeccoB u AOCTU)I{SHI'Iq oxHAaeMbIX

pe3yJIb'fa'roB;
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13.2. AoKy'r{eHTI{poBaHlIe IIJIaHSB, [poqecco_B H pe3yJIbTaToB' oTnocslq]Ieet

K pearr63aur/rn noJrr4rr46; o6ecneqeHl{f Karleetpa o6p a3 oBal{1lfl OO ;

i 3 .3, rpoBeAeHHe nepHoAnqeoKoro MoHI4rOprIrIfa H olIeHKH a$sexrnuHocrH
,' "onaii.

IJ'J| \tyvP

Hgrroirl;3gBaHtr;r pecypcoB, npoqeccoB, o{) B IOCT117KSHHI{ CTpaTofHqecKI4X UeJIe}I;

13.4.paspa6omapeKoIYIeHAallI4rfnoyflrllxeHlllonpoqeccoB'
cosepur-e6;t"";;;;; opraHra3allnonHoft crpyKrypbi OO' onruMl43aquu

- *^ wFA^ r rdnalrrrf^ a.rrrnvrIHHKOBv'Dvl,uvr'-'"'-'.--:--:^.,-,:.-arT^.r.r:rr.rs 
n.rn r{TvnT.IbIx "t, corpygH}'IKoB

Qyrrr<uuouaJlbHol.o}3aHMoAefrctrngclpKTypHbIXIIoApa3AeJIeHI4Il^ nY ^Abaurrl1\ t'\p.".vt,lc.ffR, a TaKXe
;1.;;;;;il;;Hbrx cropoH, ourr{MarrbroMy r4crrojrb3oBaH'rrc pecypcoB, a raKxe

r,r0 pa3BI'ITI4tO CHCTeMEI ynpaBJleHl',lfl ;

13.5. cOcTatsJIeHLIe oTr{eTa o aqecTBe flpoUeccoff, o]KHAaeMbIX LI

AOCTI.ITHy'|bIX pe3yJlbTaroB oo' c peKoMeHAalIusMlI [o ylytilreHHro ;

l3,6.AoBeAeH}leAogBeAei{ll'3aI4HTepecoBaHHbIXcTopoHnoIIl,ITlIKH
o6e0l1e"IeHplf KagecTBa, oTqeTa u nJIaHa i1o yry{uJeHKlo, yTBepxAeHHoro rio

rrrorahl oqeHKH KaseQTBa AeflTenbHocTll oo'
14. OO MoXeT o[peAergTb.AorIoJIHI4reJIbHbIe QyHrcquu crpyKrypHoro

n oAp a3lleil eH LItlorB ercT B eH HO f O tl HIIa IIo oK'

15. OO no cooTgercrByloiltl4M I-IailpaB'legllqM AetTeJibllocrl'l exeroAHo

nporloAr4r cBoro Br.ryrpeHLrlon oueH^y lr cooT Berc'rBr4e c nJraHoM. floAroroBfieH.blrt

orqer o BHyrpeHHefi oqeHKe .rBrser;fl ocHoBoia AJI' Bblpa6orxu peKoMesAar\Llfr' 14

pyKoBoAc,rBy oo Anfl |Lpl4ilflTwfl, Mep IIo ynr{uIeH4|a, v| npu HeooxoAHMocTI4

[pI,IM9H{9TCX AJlfl BI'IeUHeft OIIeHK}I'

l6.oollgnpoBeAeHllgB[IyTpeI{Hefior\eHKaKaqecTBaAegTenbHocTH14
BblpacorKK peKoMeHJI,aUHf, no nonpo.ut BCo]( Mox(e'f ltpfi Heo6xoAI4MocTH

co3AaTr, KOMUCOT4To/coser no *a"*.roy. cocrae kI [opflAoK pa6orst

r(oMlrocr{H/coeera no KaqecrBy oupetenflerc; oo na oc'oBe npI{HuHIIoB BcoK'

17. Peureguq no Bollpocarrt BCOK npnnuMaer YqessiahleAafort4qecKHfi

coBer oo. crpyroypHoe noApa3AeleHue/o'ruttttuttHoe JIHII0 no oK roroBl'tr

Marepr4aJrbrHapaccMorpeHl4eYqenoro/ue/TcoBeraOpe3ynbra*"::lLT::::
oqeHKll, B TOM qr4cle e)I(efoAHbtft o'r*le'r c Y{grOtvt BbIBOAOB !{ peKoMgHAaIIHll

KON,lHscLlr4iCOgela ilo KaqecTBy' ExteroAHStit oTqeT o6 oueHKe oo BKJIIOTIaeT

pe3yIlbTaTr,r o,teHK U V Una'l,r oo ,,o IIOBbIIII*HH]. KaqecTBa o6pasonareJlbHbix

ttntt"'rr. 
llonlrrura o6ecne.ieHng Ka'Iecrt]a oo kr pe3y,,bra*r BcoK oo

,Bnsnrc, orKpbrrbrMrr Lr trioo'ryflHrJrv{r{ ilnfl o6udecrseHHocrr'r. ctpyrrypuoe

roApa3AenesHe/orBerc't'BeH"o, n"uo no oK pacrpocrpaiHfl'er vI ny6nuryer Ha

cafireooogo6perrHr,rilY.IeHuilulheAaro|lIqecKI4McoBeToMllorurany
o6ecneqeH'g Kaalecrna o6pa3oBa'Hg- oo, pe3ynbTaTbI IvloHI{TOpIIHfa I4 OI{eHKtl'

exero,qHElfr Ot tet o6 oqenre' nJIaHbl H npl{llttTble Mepbl IIo yIytlilJeHHIO KaqecTBa

pe3yJlbraToeodyuenngOO' , , r D \.,.Tarrn*
lg.ooAolx<Hapa3pa6orarlHyTBepAH.IbBycTaHoBneHHoMnopflAKe

AoKyMeHTHpoBaHHyro '"t"*y 
BCOi(' Koropafi BKIIrcqaeT B ce6n

opfagg3aqltoHHo-pagnopf,Al{reJlbHble . AoKyMeHTbI (flonnruxy o6ecneqe}ru'I

KeiqecrBa o6pasonaHux, pyoonogdffii 'r. no KaLIecTBy' fioJloxeHl4t' fiop'flAoK'

iiH0rpyr(q vt:, LrAp.) o GTpyKrypHbIK tloApa3AeneHHflx H npoueccaK' AOIIXHOOTHb-Ie
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r{HCTByKq Hr4 T AP' AoKyM€ cl49r

no B nutc

IIP 
br Oo B qeJrxx YoJIoBI4fi

Ilonoxeruafl' rroKpE'IBaK'Tcs !13 L,lx oo6crBeHtr O nnauup

Ha ypo'rre AocraToqHoM ung ,Otb:"xrusHofi peaflI'3auufl o6ssa'TeIIbHEIx upoueAyp

tsCOK. Taxx(e Ha ocHoBe

Zl, OO Moryr HHs Karremea (ISO,

MaP
E1#


